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President, NWACC 

President

Becky Paneitz

010001

NorthWest Arkansas Community College

PRESIDENT’S OFFICE

Proj/Prog Spec

Office of the President

Miranda Smith

010114

Chief Development 

Officer

VP for Advancement &

Government Relations 

Steve Gates

010042

Chief Fiscal Officer 

VP Finance & 

Admin CFO

Linda Dayton (interim)

010003

Chief Academic 

Officer

Ex VP for Learning 

Chip Ates

010002

Assistant to the President

Asst to President

Susan Holmes

010084

Dir of Community/

Continuing Ed

VP of Workforce 

Development

Derek Crews

010055

Counselor

AVP for Development

Jill Wagar

010017

2
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President, NWACC

(cont'd)  

NorthWest Arkansas Community College

ADVANCEMENT & GOVERNMENT RELATIONS

Chief Development Officer

VP for Advancement &

Government Relations 

Steve Gates

010042

Research Project

Analyst

Proj Analyst -VP 

of Advancement

Linda Drew

050721

Counselor

AVP for Development

Jill Wagar

010017

Telecomm Cord

Admin Asst II –

Dev Office

Becky Hudson

050210

Media Specialist

Development 

Ofc Business Mgr

Meredith Brunen

010080

Project/Program Mgr

Development 

Ofc Business Mgr

Connie Dunn

010103

Secretary II

Sec II – Dev Ofc

Pamela Nash

050221
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NorthWest Arkansas Community College

ADVANCEMENT & GOVERNMENT RELATIONS (cont’d)

Div. Chairperson/

Dean

Exec Dir Inst 

Effectiveness 

Gene Schneider

110010

Chief Development Officer 

(cont'd) 
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NorthWest Arkansas Community College

ADVANCEMENT & GOVERNMENT RELATIONS (cont'd) 

Cord  of Student Recruit

Inst Research Cord

Laura Cates

010029

Project/Program Mgr

Institutional Research Mgr

Kim Purdy

010075

Chief Development Officer 

(cont'd) 

Dir of Institutional Research

Ex Dir Inst Research & Grants

Ricky Tompkins

010007
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NorthWest Arkansas Community College

ADVANCEMENT & GOVERNMENT RELATIONS (cont'd)

Workforce Specialist

Events Specialist

Barbara McBride

010057

Project/Program 

Mgr

Dir of Marketing

Norma Dees

010081

Chief Development Officer 

(cont'd) 

Workforce Specialist

Graphic  Designer

Laura Johnson

010059
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NorthWest Arkansas Community College

ADANCEMENT & GOVERNMENT RELATIONS (cont'd) 

Project/Program Mgr

Exec Dir Org Dev

Jean Anderson

010101

Program

Cord  

Prof Dev Cord 

Pam Belcher

040028

Dir of Academic

Computing

Cord for Org Dev 

Technology

Pat Kelly

010022

Special Instructor

½ Time Special 

Instructor – Prof Dev

Jo Ann Schwader

010104

Chief Development Officer 

(cont'd) 



8

NorthWest Arkansas Community College

ADVANCEMENT & GOVERNMENT RELATIONS (cont'd) 

Director of PR, 

Grants & Contr

Exec Dir of 

Pub & Grant Rel 

Jim Hall 

010030

Chief Development Officer 

(cont'd) 
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NorthWest Arkansas Community College

ADMINISTRATION

Chief Fiscal Officer 

VP Finance & Admin

Linda Dayton (interim)

010003

Admin Assist II 

Admin Asst II-VP of 

Finance & Admin 

Sharon Distefano

050046

Counselor

Administrative Services 

Coordinator

Ed Carson

010102
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NorthWest Arkansas Community College

BUSINESS SERVICES

Chief Fiscal Officer 

(cont’d)

Business Mgr

Dir of Budget & 

Analytical Svs

Gulizar Baggson

010037

Project/Program 

Specialist

Proj/Prog Spec Ban 

Fin & Admin

Marie Scharfenberg

010044
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NorthWest Arkansas Community College

BUSINESS SERVICES

Chief Fiscal Officer 

(cont’d)

Controller

Controller

James Williams

010025

Accountant 

Accountant-

Restricted Funds 

Jacquelyn 

Swearingen 050031

Accountant-

Fixed Assets 

Susan Gidney 050030

Accountant-

General Ledger 

Davene Burgess 050066

Accounting 

Tech II 

Accounting Tech II-A/P 

Elaine Olson 050151

Ruth Brenneman 050094

Payroll Services Spec 

Payroll Services Specialist

Diana Hoke 050060

Open 050061

Accounting Supv I

Payroll Supv

Jackie Johnson 050719

Proj/Prog Specialist

Assistant Controller

Constance Jones

010039

Accounting Tech II –

Business Services 

Support 

Melanie Wilks

050052

Cashier II 

Cashier II

Elizabeth O’Neal 050271

Christi Charles 050270

Counselor

A/R Supv 

Toni Stenshoel

010019

Accounting 

Tech II  

Accounting Tech II-A/R 

Diane Gower 050150

Teresa Collins 050095
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NorthWest Arkansas Community College

BUSINESS SERVICES (cont'd) 

Chief Fiscal Officer 

(cont'd)

Accountant 

Purchasing 

Specialist

Cara Sherwood

050090

Acct Tech I 

Acct Tech I –

Mail Svs

Ladonna Lowe

050055

Asst Purch 

Agent  

Asst Purchasing 

Agent

Gloria Chambers

050160

Workforce Spec

Dir of Purchasing

Linda Fast

010079

Accounting 

Tech II

Acct Tech II –

Ship/Rec 

David Ivie

050015

Inv Control  Mgr 

Inv Control  Mgr

Mike Senkevech

050710
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NorthWest Arkansas Community College

FACILITIES & CONSTRUCTION

Chief Fiscal Officer  

(cont'd) 

Administrative 

Assist II  

Admin Asst II-

Ex Dir Fac, PP, Co

Carolyn Spellman

050180

Div Chairperson/Dean

Exec Dir Inst Facilities

Plan, & Const

Jim Lay

110015

Project/Program Mgr

Coord Construction 

Projects

Bill Downing

010082
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NorthWest Arkansas Community College

HUMAN RESOURCES

Chief Fiscal Officer 

(cont'd) 

Director of Human Resources

Ex Dir of Human Resources

Susan Collie

010112

Institution Personnel 

Analyst 

Mgmt Proj Analyst II - HR

Janet O’Neill

040001

Program Cord    

Barbara Gordon 040020

Employee Benefits Coord 

Marsha Woolfolk 040008

Employment Coord

Personnel Asst II - Inst

Personnel Asst II 

Heather Worley

050712
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NorthWest Arkansas Community College

PUBLIC SAFETY

Project/Program Mgr 

Dir of Public Safety 

Richard Nelson

010006

Chief Fiscal Officer 

(cont'd) 

HE Public Safety Supv  

HE Public Safety Supv

Larry Hughes

040023

HE Pub Safety Sec Off II  

Safety Officer 

Rose Wood 050717

Harold Bass 050718

Simon Garza 050083

David Peebles 050084

Daniel Conlan

HE Pub Safety Off I 

HE Public Safety Off I

Michelle Ferguson 050005

Mike Smith 050017

Steve Tosh 050082

Randy Hilyard 050092

Perry Crabb 050037

Mitzie Williams 050703
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NorthWest Arkansas Community College

PHYSICAL PLANT

Dir of Physical Plant

Dir of Physical Plant 

Bob Kitterman

010026

Chief Fiscal Officer 

Skilled Trades Worker 

Skilled Trades Worker

David Sappe 050008

Gerry Weatherford 050110

Maintenance Worker I  

Maintenance Worker I 

Herbert Cox 050070

Kenneth Bean050069

Michael Messick 050404

Equipment Officer

Equipment Operator

Fortino Hernandez

050380

Custodial Worker I 

Custodial Worker I 

Ricardo Alegria 050047

Maria Interiano 050022

Adriana Baeza 050410

Norma Garcia 050009

Admin Asst I  

Admin Asst I-

Physical Plant 

Joshua Duncan

050155

Custodial  Supervisor II

Custodial  Supervisor II 

Open

050080

Maintenance Worker II  

Maintenance Worker II 

Chris Friend 050071

Murphy Gill 050093

Sebastian Torres 050402

Nancy Smith 050068

Skilled Trades Supervisor 

Skilled Trades  Supv 

James Nelson

050003

Project/Program Specialist

Landscaping Supv 

Kerry Nelson

010060

Custodial Worker II

Custodial Worker II 

Jose Joaquin 050198

Beatriz Aguirre 050414

Plant Maint Supv

Plant Maint Supv

Kevin Rogers

050018
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NorthWest Arkansas Community College

RISK MANAGEMENT

Dir of Admin Svcs

Ex Dir Risk Mgmt 

Steve Pelphrey

010004

Chief Fiscal Officer 
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NorthWest Arkansas Community College

STUDENT LEARNING

Chief  Academic Officer 

Ex VP for Learning

Chip Ates

010002 Program  Cord  

Office Coord-Exec VP

Stacy Reagan

040005

Dir of Adult Ed

Dean of Adult Ed 

Ben Aldama

010009

Accounting Tech II  P 

Accting Tech II-Ad Ed 

Davene Sharp

050700

Accounting Tech I P 

Accting Tech I-Ad Ed 

Patricia Kachel

050716

Sec II P 

Sec II-Adult Ed   

Martha Cortes

050006

Admissions Analyst 

Supv P 

Adult Ed ESL Examiner 

Reynaldo Hernandez

050722

Sec II P 

Sec II - Adult Ed 

Intake Spec

Elsa Hernandez

050006
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NorthWest Arkansas Community College

STUDENT LEARNING

Chief  Academic Officer 

Proj/Prog Dir-P

Retail Mgmt Prog Dir 

Margarita Vance

010108

Academic Advisor - P

Academic Advisor-P-

AAS Mgmt Retail 

Martin Harrell

010115

Division Chairperson/Dean 

AVP SCWT for Global 

Bus Development

Donna Wood

110012



Chief  Academic Officer 

Div Chairperson/Dean 

Division Dean-Arts 

& Comm

Anita Jones

110004

Admin Sec  

Admin Sec-

Comm & Arts

Linda Long

050170

Mary Ettienne-

Gomez

050705

NorthWest Arkansas Community College

STUDENT LEARNING (cont’d)

Secretary II 

Sec II-Nursing

Christy Cordero

050054

Secretary I  

Sec I-Comp Info

Rebecca Ford

050243

Academic Lab Assist

Academic Lab Asst

Carol Burke 050023

Tammy Turner 050025

Lab 

Supervisor 

Lab Supv-

Science

David Hartman

022003

Mike Willard

022001

Div Chairperson/Dean 

Div Dean of Soc & 

Behavioral Science

Jerry Vervack

110005

Div Chairperson/Dean 

Div Dean Math & Science

Marvin Galloway

110001

Dir of Allied Health

Div Dean Health Care Prof

Monte Gagliardi

110003

Div Chairperson/Dean 

Div Dean Bus & 

Comp Info 

Open

110002

Admin Sec  

Admin Sec-Bus & 

Comp Info 

Alex Joseph

050096

Secretary I  

Sec I-Soc 

Science

E Jo Davis

050707

Admin Sec 

Admin Sec-Soc/

Behav Sci

Linda Richardson

050220

Admin Sec  

Admin Sec-

Science

Melissa Smith

050714

Secretary I     

Sec I-Life & 

Phys Science

Kenya Patterson

050034

Secretary II  

Sec II – Math

Jill Witt

050029

Admin Sec  

Admin Sec

Health Care Prof

Gail Smith

050181

Dir of Nursing

Dir of Nursing 

Education

Elaine Holloway

110006

Project/Program 

Dir P

Project Bienestar 

Mgr

Mary Ross

010008

Project/Program

Mgr P

Asst Dir Nursing-

Bienestar

Kristy Noble

010032

Special Instructor

Spec Inst-

Fitness/Wellness

John Luedtke

020006

Sec II P

Sec II -

Bienestar

Jenny St. John

050285

DP Net Mgr II -Inst. 

Academic Network 

Admin

David Miller

040011

Lab Supervisor 

Lab Supv-

Computer Info

John Deans

022004

Div Chairperson/Dean

Assoc VP for Learning

John Tuthill

110014

Admin Asst II

Admin Asst II –

AVP for Learning

Lou Lo

050702
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Chief  Academic Officer 

NorthWest Arkansas Community College

STUDENT LEARNING (cont’d)

Proj/Prog Dir - P

Proj/Prog Dir 

Career Pathways

Bob Tucker

010097

Div Chairperson/Dean

(cont’d)

21

Academic Advisor - P

Academic Advisor 

Career Pathways

Sarina Held

010096

Academic Advisor - P

Community Outreach 

Coord Career Pathways

Amber Holloway

010098



22

Chief Academic Officer 

(cont'd) 

NorthWest Arkansas Community College

LIBRARY

Librarian

Library Director

June Lamb

110007

Library Academic Tech II 

Library Academic Tech II

Genevieve Olson

050035

Library Academic Tech III 

Library Academic Tech III

Jill Stewart

050251

Pat Sheffield

050036

Assistant 

Librarian 

Assistant Librarian

Rachel Ackerman

110008

Dir of Dev Edu

Cord of Learning Lab

John Burden

010031

Lab Supervisor

Multi Media Specialist

Stephen Blagg

022002

Assistant 

Librarian 

Assistant Librarian

Virginia Hill

110009

Assistant 

Librarian 

Assistant Librarian

Gail Neely

110016

Division Chairperson/Dean

(cont'd) 
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Chief Student Affairs Officer

Assoc VP for Learner 

Support/Dev 

Diana Johnson

0100005

Registrar

Dean of EM/

Registrar 

Brooke Holt

010020

NorthWest Arkansas Community College

LEARNER SUPPORT / DEVELOPMENT

Asst Registrar  

Asst Registrar

Julie Jarrett

050020

Academic Advisor

Student Records 

Coord

Sarah Philpot

010105

Registrar’s Asst   

Registrar’s Asst

Chris Jacob

050265

Secretary I    

Sec I-Admission & Record 

Valisha Mounce 050004

Aimee Baker 050024

Admin Assist II  

Admin Asst II-Student Svs

Pat Bosecker

050065

Chief Academic Officer 

Dir of Admissions

Dir of Admissions

John Honey

010038

Academic Advisor 

Admissions Recruiter

Patrice Whitley

010100

Academic Advisor

Admissions Advisor 

Dennis Wagemann

010070

Secretary II 

Secretary II-New 

Student Relations

Juanita Franklin

050026

Secretary II 

Sec II-AATC 

Natalie Culbertson

050010
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Chief Student Affairs Officer 

(cont'd) 

NorthWest Arkansas Community College

LEARNER SUPPORT / DEVELOPMENT (cont'd)

Chief Academic Officer 

Director of 

Financial Aid 

Dir of Fin Aid & 

Banner Support

Michelle Cordell

010024

Asst Registrar  

Asst Registrar  - Banner

Audrey Burge

050260

Financial Aid Officer I  

Fin Aid Officer I 

Nancy March

050013

Financial Aid Officer II   

Fin Aid Officer II

Sherry Hillman 050711

Darcy Williams 050014

Marilyn Pickrel 050050

Ginny Meek 050130

Program Cord  

Learning Support

Specialist

Claudia Tonhika

040027

Project/Program Spec

Proj/Prog Spec –

EM Ban Dev

Roxann Maish

010073

Asst Director of 

Financial Aid 

Asst Dir of Fin Aid

Kathie Legg

040022

Sec II  

Sec II-Fin Aid 

Sandra Portillo

050290

Registrar

(cont’d)
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Chief Student Affairs Officer 

(cont'd) 

NorthWest Arkansas Community College

LEARNER SUPPORT / DEVELOPMENT (cont'd)

Chief Academic Officer 

Director of 

Enrollment Mgmt

Assoc Dean of 

Learner Svs-WCC

Brenda Green

010013 

Secretary I    

Sec I-WCC 

GR: 11, 0112

Alisha McFadzen

050007

Academic 

Advisor 

Program Cord 

WCC 

Kathleen Casserly

010069 

Fin Aid Officer I  

Fin Aid Officer-AATC 

Paula Carollo

050012

Reports directly to Brenda, but 

indirectly to others
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Chief Student  Affairs Officer

(cont'd) 

Counselor

Dean of Learner 

Development 

Mike Kirk

010018

NorthWest Arkansas Community College

LEARNER SUPPORT / DEVELOPMENT (cont'd)

Administrative 

Secretary 

Admin Sec-Life Dev Ctr 

Diana Portillo

050193

Program Cord   

Testing Svcs Lab Cord

Shannon Siebler 040012

Cord of Vet Svs

Open 040024

Career Advisor

Eric Vest 040010

Dir of Career Plan/Place

Dir of Career Services/

Perkins Cord 

Lynda Lloyd

010071

Proj/Prog Mgr P 

Proj/Prog Mgr-

Upward Bound 

Jerry Moore

010065

Academic Advisor P 

Academic Advisor-

Up Bnd 

David Wilson

010064

Admin Asst I P 

Admin Asst I-Up Bnd 

Open

050708

Lab Cord

Lab Cord-Testing Svcs

Susan Todd

050053
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Chief Student  Affairs Officer

(cont'd) 

Counselor

(cont’d)

NorthWest Arkansas Community College

LEARNER SUPPORT / DEVELOPMENT (cont'd)

Secretary I    

Sec I-Student Info Ctr

Christy Reynolds 050100

Sec I-New Student 

Relations

Cheryl Gill 050286

Secretary II 

Sec II-Student Info Ctr 

Jessica Miller

050016

Dir of Student 

Activities/Organ 

Dir of Student 

Activities/Organ 

Mary Odima

010068

Counselor

Dir of Intl Admissions 

Dale Montgomery 010014

Counselor

Academic Advisor 

William Stauffacher 010015

Coord of Student Orientation 

Charles Tom Hale 010051

Academic Advisor/Cord 

Transfer Svc 

Lecia Pelphrey 010010

Academic Advisor-

Testing Support

Nilly Al-Banna

010106

Counselor

Dir of Advising &

Retention Svcs 

Kate Louton 010028

Counselor

Coord Multi 

Cultural Outreach

Viviana Pagan 

010054

Academic Advisor P 

Academic Advisor-

Paso A Paso 

Raul Torres

010085

Dir of Disability Svs

Cord of Disability/

Veteran Svs 

Amy Robertson-Gann 

010099
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NorthWest Arkansas Community College

REGIONAL TECHNOLOGY CENTER

Chief Academic Officer 

(cont'd) 

RTC Director

RTC Director

Paul Rehberg

R10000

RTC Admin Asst

RTC Admin Asst-Directors Ofc 

Emma Johnson

R50000

RTC Admin Sec

Admin Operation Asst

Kathy Hicks

R50002

RTC Librarian

RTC Librarian 

Leslie Hardaway

R10002

RTC Library Asst

RTC Library Asst 

Nina Hittson

R50005

RTC Admin Sec

RTC Dental Clerk 

Michelle Behrends

R50006

RTC Teacher

Dental

Glenda Lee

R30005

RTC Admin 

Secretary

RTC Instructional 

Aide 

John Mark Perritt

R50008
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NorthWest Arkansas Community College

REGIONAL TECHNOLOGY CENTER (cont'd)

Chief Academic Officer

(cont'd) 

RTC Director 

(cont'd) 

RTC Teacher

Consumer 

Science 

Donna Jackson

R30004 

RTC Teacher

Medical 

Professions 

Teresa Briggs

R30013

RTC Teacher

Criminal 

Justice 

JD Shrum

R30007

RTC Teacher

Welding

Sarah Franklin

R30002

RTC Teacher

Auto Collision 

Chris Meyer

R30006

RTC Teacher

Engineering 

Kathy Hall 

R30003

RTC Admin Sec 

RTC Culinary 

Arts Aide 

Lauri Driggs

R50007

Dir of Voc/Tech Ed

Dir Hospitality/Culinary Inst

Lou Rice

010034

RTC Admin Sec 

RTC Teacher 

Culinary 

Tuesday Eastlack

R50009

Sec II

Sec II - Culinary

Emily Piper

050242
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NorthWest Arkansas Community College

INFORMATION TECHNOLOGY SERVICES

Dean of Institutional Technology

Assoc VP for Information Technology

Steve Earney 

010040

Project/

Program Mgr 

Database Admin 

Curt Swartzlander

010056

Comp Support 

Spec I - Inst  

Comp Support Spec-Inst

Tom Undernehr

040030

Comp Support Spec II – Inst 

Comp Sup Spec II-

Telecommunications

Nancy Henson 040002 

DP Netowork 

Tech III 

DP Network Tech III 

Robert Arnold

040032

DP Netowork 

Tech II - Inst

DP Network Support 

Tech II - Inst

Leon Ramey

040003

Admin Asst I    

Admin Asst I-Tech Svs 

Jennifer Burton

050715

Dir of Distance 

Learning

Dir of DL 

Clint Brooks

010041

Project/Program Mgr 

Proj/Prog Mgr –

Mgr of Networks

Kim Kanakis

010046

Dir of Admin Computing

Dir of Admin Computing

Paige Francis

010023

Project/Program 

Mgr

System Admin 

Mike Harbick

010049

Project/ Program Mgr 

Mgr of User Support & Web Svcs 

Jason Sean Lucero

010076

Project/Program Specialist

Applications Consultant-EM

Alan Sikes 010035

Applications Consultant-Fin & Admin

Veena Kavida 010045

Applications Consultant-Fin Aid 

Tricia Sparks 010047

Applications Consultant-Fin & Admin

Evelyn Samuel 010086

Applications Consultant-Admin Svs

Dan O’Banion 010067

Chief Academic Officer 

Special Instructor

Instructional 

Designer

Kate Burks

010095

Project/Program

Mgr

Assistant DBA

LaQuita Dees

010043

Comp Support 

Spec II - Inst 

Comp Support 

Spec II-Inst 

Mark Scott 040029
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Dir of Community /

Continuing Ed

VP of Workforce 

Development 

Derek Crews

010055

Workforce Specialist   

CLE Business Analyst 

Susan Pike 010061

Dean of Workforce Dev

Highlands 

Crossing Cord 

Kay Mathews

010078

NorthWest Arkansas Community College

WORKFORCE DEVELOPMENT

Admin Asst II

Admin Asst II-

Highlands 

Crossing 

Sharon Simmons

050224

Secretary II 

Sec II-CLE 

Apprentice Prog

Brenda Pittman

050223

Special Instructor 

CLE-Skilled 

Trades Cord

Rick Mayes 

010092

Special Instructor 

CLE-Exec Dir Retail Program

Marshall McCall 010090

Special Instructor 

CLE-Retail 

Prog Coord

James Thulin 010091

Special Instructor 

Ex Dir of Business Dev

Pam Watkins 

010093

Special Instructor  

CLE – Corporate Training Spec 

Sheila Smith 010088

Workforce Specialist

CLE – Corporate Training Spec 

Begi Quarti 010077



Dean of Workforce 

Development 

(cont’d)

Special Instructor  

CLE Exec Dir 

Operations 

Jim Corbin 

010087

NorthWest Arkansas Community College

WORKFORCE DEVELOPMENT (cont’d)

Secretary I     

Sec I-SCWT  

Emily Gil-Torres

050295

Special Instructor  

CLE – Training Coordinator

Melody Marcks 010089

Secretary II 

Sec II-Instructional 

Support Spec 

Janette Byrd

0500019

Secretary II 

Sec II-Admin & Record 

Ann Turner

050199

Project/Program

Mgr  P

Dir, Institute/Corp 

& Pub Safety

Open

010052

Project/Program

Specialist  P

Learning Tech 

Specialist

Jacqueline Pauley

010036

Training  Cord 

Open

010053

Admin Asst I  P 

Admin Asst 

Homeland Sec

Lisa Urban

050709

32

Proj/Prog Mgr

Dir CLE - Fayetteville

Open

010113


