C LICKERS
Survey Summary

Five faculty and staff participated in a pilot project during the fall 2010
semester in which they incorporated the use of a student response system,
Clickers, into their interactions with students. Those individuals and the
students who used the Clickers were later surveyed regarding their
satisfaction with the system. Title III goals included the inclusion of at least
four faculty members in the pilot and a satisfaction rate of at least 80% for
both faculty/staff and student participants.
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CLICKERS
Survey Summary

PROJECT AND PARTICIPANTS
In an effort to improve student engagement during classes and other
presentations, Title III purchased five sets of Turning Point/Turning
Technologies student response systems (Clickers). These Clickers were
offered to faculty and staff for piloting during the fall semester of 2010. Five
faculty and staff used the Clickers during the pilot period. These individuals
included Rachel Ackerman (faculty capacity), Patricia Mocivnik (faculty),
Beverly Kelley (faculty), Rickela Mayo (Staff), and Sheena Johnson (faculty).

TITLE III’S GOALS
To meet Title III objectives:
At least four of the participants were to be faculty members.
Eighty percent of surveyed participants would report satisfaction with
the Clicker system.
And at least 80% of those students who participated in an activity
which utilized Clickers would report satisfaction with them.

THE SURVEY
These individuals were surveyed on November 22nd, 2010. Participants
were surveyed using the following questions:
1. Overall, have you been satisfied with the Student Response System
(Clickers)?
2. Overall, have your students (or those using the Clickers) seemed to enjoy
using them?
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3. Please describe what you enjoyed most about using the Clickers this
semester.
4. Please describe what you enjoyed least about using the Clickers this
semester.
5. Are you interested in using the Clickers again next semester?
6. Please provide us with any suggestions or comments to improve Clicker
use, availability, training, etc. in the future.

SURVEY RESULTS
Four out of the five pilot participants responded to the survey. One
hundred percent reported satisfaction with the Clickers. All respondents also
reported that their students appeared to enjoy using the Clickers. All four
respondents provided positive comments regarding what they enjoyed the
most about using the Clickers. Responses included statements such as “I
really liked that my students
seemed more engaged in class
lectures. The Clickers almost
make pop quizzes into games.”

“The Clickers have been great
for engaging students…and
generating discussion.”

Comments regarding
what was not enjoyed by pilot
participants about the Clickers included mainly technological concerns such
as, “[They] didn’t work correctly on certain computers in some areas.” And
“The software was actually more difficult to use than I anticipated. It took a
long time to set up the student roster and the interactive slides…both of
which did not always work correctly.” Despite these issues, all respondents
reported that they are interested in using the Clickers again next semester.
The survey gathered a few suggestions to improve the Clicker experience in
the future. One such suggestion was a request for additional training.
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DID WE MEET OUR GOALS?
Title III’s goals to include at least four faculty members in the Clicker
pilot and also to have participants report satisfaction at a rate of at least 80%
were both met. A small number (13) of student participants have responded
to the survey and an analysis of responses is possible.

STUDENTS’ SURVEY RESULTS
Overwhelmingly, students report satisfaction with the Clicker system.
Ninety-two percent of students responded that they enjoyed using the
Clickers. Eighty-five
reported that they feel as if

“It was kind of a fun break
from lecture that included
learning…!”

they helped them do better
overall in whatever course
they used them. When
asked what they enjoyed
most about using the

Clickers, students replied with comments such as “…[I] wish there had been
more opportunities!” and “I enjoyed the classroom interaction and extra
participation points we received for completing the Clicker questions.” When
asked what they did not enjoy about the Clickers, the majority of students
reported that they did not enjoy being tested for points during class because
they did not have enough time to process the information presented in the
lecture. Suggestions from the students included more questions included in
the lecture and that Clicker questions only being for bonus points.

3

