Student Conduct Policies and Procedures
Student Conduct Policy:
Disciplinary measures will be applied to any student whose conduct adversely affects the
NorthWest Arkansas Community College’s pursuit of the following educational objectives:
1. The opportunity of all members of the learning community to pursue
educational goals.
2. The maintenance of a learning environment conducive to intellectual and
educational development.
3. The protection of college property and the safety, health, and welfare of all
members of the learning community.

Violators of public law may be referred to civil authorities for appropriate action and
may also be subject to disciplinary action through the NWACC conduct resolution
process.

Student Conduct Violations:
The following student behaviors and acts, whether intentional or unintentional, are considered
detrimental to the mission of a learning-centered postsecondary institution and are deemed to
be “Student Conduct Violations.” This is a list of some typical behaviors, not an all-inclusive
inventory of the types of actions that may rise to the level of a student conduct violation.
1. Violations of academic honesty, i.e., cheating and/or plagiarism.
These violations can result in grading sanctions (see subsequent Academic
Honesty section) as well as other disciplinary actions imposed by the college’s
conduct resolution procedures.
2. Obstruction or disruption of teaching, research activities, administration,
disciplinary proceedings, or other scheduled college activities, including public
service functions and other authorized activities of the college.
3. Disruption of learning environment for students, faculty, or administrative
staff.
4. Demonstrations which interfere with the rights of other members of the
learning community or with the normal functions of the college.
5. Leading or inciting others to disrupt scheduled and/or normal college activities.
6. Theft, alteration, or forgery of college documents, records, or evidence of
identification or use of same with intent to defraud.
7. Use by any student or student organization of the college name or a claim to
speak or act on behalf of the college or a college-related organization without
due authorization.

8. Misrepresenting or falsifying information provided to college officials.
9. Failure to identify oneself upon request of a college official.
10. Failure to comply with directions of college officials acting in proper
performance of their duties. This includes requests to appear before a college
official performing conduct resolution procedures and failure to comply with
the terms of disciplinary sanctions.
11. Abuse of any person on college premises, or through college sponsored social
media, or at any college-sponsored or supervised event, or conduct that
threatens, harasses, intimidates, discriminates, or endangers the physical or
emotional health or safety of any person.
12. Sexual harassment of other students, faculty, or staff persons.
13. Bias-related conduct that is motivated by prejudice toward a person or group
because of factors such as race, religion, ethnicity, disability, national origin,
age, gender or sexual orientation.
14. Theft of or damage to any college property, including game room equipment,
or the property of any member of the college community on campus.
15. Behavior that destroys, defaces, damages, or litters college-owned or
controlled property.
16. Unauthorized entry to or use of college facilities, including buildings and/or
grounds.
17. Lewd, indecent, or obscene conduct or language on campus or at a collegesponsored event.
18. Improper or indecent dress, including the failure to wear shoes and/or shirts in
campus buildings or on college-owned or controlled property.
19. Illegal manufacture, sale, possession, or use of alcoholic beverages, narcotics,
marijuana, hypnotics, sedatives, tranquilizers, stimulants, hallucinogens, and
other similarly known harmful or habit-forming drugs, prescription drugs
and/or chemicals on college-owned or controlled property or at collegesponsored events.
20. Drunkenness or being under the influence of drugs on college-owned or
controlled property or college-sponsored events.
21. Smoking or using tobacco or tobacco like products on college owned or
controlled property.
22. Illegal or unauthorized possession or use of firearms, fireworks, explosives,
dangerous chemicals, or arms classified as weapons on college-owned or
controlled property or at college-sponsored events.
23. Unauthorized gambling on college-owned or controlled property or college
events.
24. Repeated disregard for college parking and/or smoking policies.
25. Violation of the college Technology Acceptable Use Policy.
26. Use of roller blades, skate boards, or roller skates in the parking garage, inside
a building, on stairs, or railings.

27. Dangerous use of roller blades, skate boards, roller skates, or bicycles on
college property.
28. Failure to respect pedestrian’s right-of-way by persons on skate boards,
bicycles, roller skates, or roller blades on college property.

Due Process and Student Conduct Violations
Enforcement and Reporting of Student Conduct Violations
College representatives (any administrator, officer, faculty, or staff member) of the College can
direct students to cease any activities that disrupt the orderly operations of the college or are in
direct violation of college policies and/or procedures. Any college employee or student should
report disruptive actions to the Chief Learner Services Officer, Dean of Students, or Director of
Student Support for consideration of whether these actions rise to the level of a conduct
violation. Conduct violation complaints may be submitted for an individual student, group or
organization which is disruptive to orderly operations.
1. Any college employee or student who witnesses or experiences a student conduct
violation or an environmental disruption may file a complaint.
2. Any college employee or student may report an incident that was relayed to them
by a visitor. A detailed description with contact information should be included.
3. Public Safety officials who are called to assist in a disruption must file a report about
the incident no later than the end of the next business day.
4. Any staff or faculty who calls Public Safety to assist with a disruption must file a
report no later than the end of the next business day.

All complaints must be filed within 45 business days of the event or action giving rise to the
complaint. The Director of Student Support may extend the 45 business day period if good
cause to do so is shown. The preferred method of reporting is in writing, but in situations that
demand immediate attention, such as an individual who is perceived to be a danger to self or
others, an initial verbal report will suffice. The written report should be submitted as soon as
possible after the initial verbal report. Reports of conduct violations may be submitted to the
Office of Student Support online Student Conduct Report site.
The college reserves the right to investigate and adjudicate off campus student conduct if it is
perceived to present danger or disruption to the college community. This action may be taken
for either college affiliated or non-affiliated activities.
Office of Student Support
The Office of Student Support will provide assistance with the conduct resolution process for the
Complainant and the Respondent. The Director of Student Support will serve to ensure that due

process is followed in student conduct violation proceedings. This office will send notification of
a complaint to the Dean of Students and to the Dean of the department that is involved with the
incident. The Director of Student Support will serve as a Chair of the Investigation and Hearing
Board, but will be a non-voting member.
Disciplinary Actions
Types of disciplinary actions/penalties include, but are not limited to the following:
1. Letter of warning.
2. Co-curricular education – an assignment to complete a specific educational
requirement directly related to the violation committed, such as completion
of an alcohol education workshop, a diversity awareness workshop, essays,
reports, reflective papers, etc.
3. Attendance at a mediation meeting.
4. Completion of a specified number of hours of approved community or
college service.
5. Restitution of college property, denial of certain privileges, or restriction of
activities.
6. A conduct review which requires the student to meet with a college official
for a specific period of time.
7. Mandatory professional counseling.
8. Disciplinary probation which may prohibit the student from representing
the college or participating in student activities; and subjects the student to
immediate suspension if found in violation of prohibited conduct during the
period of his/her probation.
9. Suspension – Interruption of the student’s educational activities at the
college for a definite, stated period.
10. Expulsion – Termination of enrollment at the college. After a minimum of
two years following the date of expulsion, the student may request in
writing a sanction review from the Investigation and Hearing Board.
Procedures
Upon receiving a report of a possible conduct violation, the Director of Student Support, or
designee, will begin the procedures for complaint resolution. Family Education Rights and
Privacy Act (FERPA) will be followed. Upon examination of the conduct report, the following
actions may be pursued:
 If the Director of Student Support in consultation with the Dean of Students
deems that the complaint does not rise to the level of a possible conduct
violation, the director may close the case or refer the student report to the
Behavioral Review Team.

 Minor infractions may be addressed informally through the Student Support
Office with consultation and a verbal warning.
 Sex or disability discrimination cases will be referred to the appropriate
grievance procedures for processing.
 Dean of Students, or designee, will be notified if there is concern of immediate
danger. If the Dean of Students perceives the student to be a present danger
to self or others, the Dean of Students is authorized to take immediate
appropriate action including, but not limited to, an interim suspension of the
student, and possible removal from the college campus. The interim
suspension may last until conduct due process has been completed and a
determination has been made.
 In cases where multiple complaints have been made against a student for
informational purposes in which the complainant is not requesting further
action, the Director of Student Support in consultation with the Dean of
Students may determine that a possible disruption to the learning
environment is occurring and remand the case to the Investigation and
Hearing Board for resolution.

 The Director of Student Support, or designee, will remand the case to the
Investigation and Hearing Board for a resolution. Conduct procedures will be
determined in a timely manner. No resolution should exceed 60 days except in
extenuating circumstances. The Director of Student Support, or designee, will
oversee the conduct resolution procedures to ensure that due process is
followed.

Investigation
1. The Chair of the Investigation and Hearing Board will assign 2-3 members of the Board
to serve as the Investigative Team to conduct the investigation. The Chair of the
Investigation and Hearing Board may confer with the Dean of Students on
accommodations for the complainant or other necessary remedial short-term actions.
2. The Investigative Team will:
 Be staffed with trained faculty/staff, students or administrators;
 Identify the correct policies allegedly violated;
 Conduct an immediate initial investigation to determine if there is reasonable cause
to charge the respondent(s);
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If there is insufficient evidence to support reasonable cause, the grievance
should be closed with no further action.
Meet with the complainant to finalize the grievance;
Prepare the notice of charges on the basis of initial investigation;
Develop a strategic investigation plan which may include a witness list, an evidence
list, an intended timeframe, and an order of interviews for all witnesses, including
the respondent;
Conduct a thorough, reliable and impartial investigation. Witnesses may or may not
be given notice prior to the interview.
Complete the investigation promptly, and without unreasonable deviation from the
intended timeline.
Make a finding on the case, based on a preponderance of the evidence which
indicates that a policy violation has or has not occurred;
Present the findings to the individual(s) alleged to have committed a conduct
violation, who may accept the findings, accept the findings in part and reject the
findings in part, or may reject all findings;
Share the findings and update the complainant on the status of the investigation
and the outcome.

3. If the findings indicate that the alleged conduct violation has not occurred, the
investigation should be closed.
4. Where the findings indicate that the alleged conduct violation has occurred, and the
respondent(s) accepts the findings that s/he violated college policy, an appropriate
sanction will be imposed. The sanction will be determined by the Dean of Students in
consultation with the investigative team and/or the Behavioral Review Team.
5. Following the investigation, the Chair of the Investigation and Hearing Board will
distribute a written Letter of Determination to the affected parties.
Hearing
1. In the event that the individual(s) alleged to have violated the student code of conduct
rejects the investigation findings in part or entirely, the Chair of the Investigation and
Hearing Board will convene a hearing under its respective procedures to discuss the
contested aspects of the formal complaint. At the hearing, the findings of the
investigation will be admitted and the Investigation Team may give evidence. However,
the Hearing Board is not bound by the finding(s) of the Investigation Team. The hearing
will determine whether it is more likely than not that a violation of policies has
occurred. The goal of the hearing is to provide an equitable resolution via an equitable
process, respecting the civil and legal rights of all participants.

2. If the Hearing Board determines a violation has occurred, it will recommend appropriate
sanctions for the violation. The Dean of Students will impose appropriate sanctions for
the violation after consultation with the Hearing Board and/or Behavioral Review Team.
3. Following the hearing, the Chair of the Investigation and Hearing Board will send a
second written Letter of Determination to the affected parties.
Appeal Process
Any party may appeal the findings and/or sanctions only under the grounds described below.
All sanctions imposed by the initial determination will be in effect during the appeal. A request
may be made to the Dean of Students for special consideration in exigent circumstances, but the
presumptive stance of the institution is that the sanctions will stand. Appeals must be submitted
in writing to the Director of Student Support within 5 business days following receipt of the
written Letter of Determination.
Appeal requests will be reviewed by the Dean of Students. He/she will determine if the appeal
meets the limited grounds and is timely, and will send a response to the respondent,
complainant, and Director of Student Support to state whether the appeal will be granted. If
the appeal is granted, the Director of Student Support will notify the appropriate conduct
officials to complete the appeal process.
The party requesting an appeal must show error as the original finding and sanction are
presumed to have been decided reasonably and appropriately. The only grounds for appeal are
as follows:
1.

A procedural or substantive error occurred that significantly impacted the outcome of
the conduct procedures (e.g. substantial bias, material deviation from established
procedures, etc.)
2. New evidence which was unavailable during the original proceeding and which may
substantially impact the original finding or sanction becomes available. A summary of
the new evidence and its potential impact must be included.
3. The sanctions imposed are substantially disproportionate to the severity of the
violation. The Vice President for Learner Support Services will review a request for a
sanction appeal and will determine the new sanction if warranted.
If the determination is made that a material procedural or substantive error occurred, the
appeal may be returned to the original conduct officials with instructions to reconvene to cure
the error. In rare cases, where the procedural or substantive error cannot be cured by the
original conduct officials (as in cases of bias), the appeal may be remanded to a new panel of
conduct officials.

If new evidence should be considered, the case will be returned to the original conduct officials
to reconsider in light of the new evidence only. The reconsideration is not appealable.

The results of a reconvened hearing or conduct panel cannot be appealed. The results of a new
hearing or conduct panel can be appealed, once, on the three applicable grounds for appeals.
A written decision on the appeal will be given to all parties as soon as possible or within seven
(7) business days of the determination.
Time Periods
All effort will be made to make a determination within 60 calendar days of filing a formal
complaint/grievance.
A business day is defined to mean normal operating hours, Monday through Friday, excluding
recognized national and state holidays and NWACC closings.
Timelines may be modified in cases where information is not clear, judged to be incomplete,
relevant parties are not available for interview, and/or other related circumstances as may arise.
No Retaliation
Retaliation against any person who files a complaint, participates in an investigation, or opposes
an educational practice or policy is prohibited by NWACC policy and federal and state law. A
person who believes retaliation has occurred should notify the Office of Student Support or the
NWACC Human Resources Department.
False Reports
NWACC will not tolerate intentional false reporting of incidents. It is a violation of the Codes of
Conduct governing NWACC to make an intentionally false report of any policy violation, and it
may also violate state criminal statutes and civil defamation laws.

