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STANDARD COURSE OUTLINE 

HIM 2513  Quality & Performance Improvement 

 

COURSE DESCRIPTION: 

This course introduces students to the peer review and the role health information plays in 

evaluating patient care. The course investigates the components of performance improvement 

programs in health care facilities, including quality assessment, utilization management, risk 

management, and critical clinical pathways. State and local standard are included, as well as a 

review of the Federal Government’s role in health care and accreditation requirements of various 

agencies. 

 

CREDIT HOURS 3 credit hour 

The student will need to obtain transfer information from the institution he/she is transferring to 

in order to determine transferability. 

 

COURSE LEARNING OUTCOMES:   

Upon successful completion of this course, the student will be able to: 

 

1. Apply policies and procedures to ensure organizational compliance with 

regulations and standards. 

2. Assist in preparing the organization for accreditation, licensing and/or 

certification surveys. 

3. Collect, organize and present data for quality management, utilization 

management, risk management, and other patient care related studies. 

4. Abstract and report data for facility-wide quality management and 

performance improvement programs. 

5. Analyze clinical data to identify trends that demonstrate quality, safety and 

effectiveness of healthcare. 

6. Use common software applications such as spreadsheets, databases, word 

processing, graphics, presentation, email and so on in the execution of work 

processes. 

7. Use tools and techniques to monitor, report, and improve processes. 

 


