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Rotary Bag Machine down-
time due to rotary fence jams
was literally sacking profits at
the Glad Manufacturing in
Rogers, Ark., a subsidiary of
the Clorox Company.   

The rotary fence mechanism
counts bags, separates them
in stacks before being placed
into cartons. 

“The number of process
variables leading to jams is
seemingly complex,” explained
Lisa Pitts, Improvement
Method Resource, and 29-
year veteran employee at the
Glad facility in Rogers. “To

control the variables we need-
ed to understand them.”

Not only were jams eating
into the plant’s profitability, but
the number of machine stops
due to this failure was creating
significant amount of scrap
bags.

“We produce a high volume
of product,” Lisa said of the
plant’s capacity. 

The NorthWest Arkansas
Community College Corporate
Learning Division’s Six Sigma
Program helped Lisa and Six
Sigma team members recog-
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Glad Manufacturing benefits
from NWACC Six Sigma training

What’s 
NWACC
Six Sigma?

Six Sigma

methods 

integrate prin-
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NWACC presents
at NCATC confab

NWACC was well represented at the
National Coalition of Advanced
Technologies Centers’ (NCATC) confer-
ence October 3-6 in San Antonio, Texas.

Dr. Derek Crews, Vice President for
Workforce Development, attended the
conference and three members of the
Corporate Learning team conducted pre-
sentations.

The conference featured five tracks—
Innovative Practices, Emerging
Technologies, Technology Transfer,
Growth Strategies, and Best Practices in
ATC Programs, Services and
Operations.

Skilled Trades
Coordinator Rick
Mayes’ presenta-
tion, Skilled
Trades: Building
Careers, was fea-
tured in the
Growth Strategies
track; Marshall
McCall, Executive
Director of Retail
Programs, pre-
sented “NWACC’s
Marketing Analyst Programs: The Key to
the Future” for the Technology Transfer
track; and Kay Mathews, Director of the
College At The Crossing, presented
“NWACC’s College At The Crossing: 
CONTINUED on Page 2

McCall, left, and Mathews present.

Rick Mayes



NCATC CONFERENCE

Continued from Page 1

Serving “Seniors” Ages 18 – 80” for the
Best Practices in ATC Programs,
Services and Operations track.

The NCATC conference, entitled
“Advanced Technology: Securing Global
Economic Competitiveness,” was host-
ed by Alamo Community College
District.

One of the featured speakers was
Henry Cisneros. Cisneros was born in
San Antonio and served six years as the
city’s mayor beginning in 1981.  

He later served as Secretary of the
U.S. Department of Housing and Urban
Development and President of
Univision, a Spanish-language media
company.

Cisneros spoke of the strong relation-
ship between the City of San Antonio,
the local community colleges, military
bases and technology firms in the area.

According to Cisneros, bio-medicine
firms provide “noble” jobs in health care
and related medical technology busi-
nesses, which offers the community a
balance between higher-paying technical
jobs and those in tourism and associated
service industries.
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SIX SIGMA
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nize, identify, and reduce several of the variables, she said.
Six Sigma is a philosophy of doing business with a focus on eliminating defects

through fundamental process knowledge. 
“The Six Sigma program is helping us decrease the variation within the rotary

bag machine process,” she noted.  “By reducing process variation, on one
machine, Six Sigma is freeing us to continue focusing on improving process capa-
bility in the plant.

“The training was very beneficial, very rewarding and productive.” 
The 2-month program taught by Six Sigma Black Belt instructor Brett Scroggins

led Lisa to earning a green belt certification. She will receive her certificate at an
Oct. 23 program at the community college.

The plant has 32 rotary bag machines that this methodology will be applied too. 
In addition to NWACC, Pitts also credited her training and her team with elimi-

nating jams.   
“I’ve got a great team and our team goal is to reduce the jams by 40 percent,”

she said. “I have the tools to get this project done; the team members have the
process knowledge.”

NCATC

Luncheon:

Left to

right:

Marshall

and Lois

McCall,

Kay

Mathews,

Dena and

Rick

Mayes,

and Derek

Crews

enjoy the

NCACT

luncheon.

Featured speaker Henry Cisneros

during the NCATC luncheon.
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AN EXECUTIVE CHEF

NWACC helping Driggs reach goal
NWACC is helping

Lauri J. Driggs achieve
a long-held goal of
becoming an executive
chef.

Driggs, who received
the NWACC Golden
Eagle Award for the
month of September,
works 40 hours a week
at Embassy Suites in
Rogers.

Driggs has four children and lives in
Bentonville.

In addition to cooking and baking, she
enjoys photography, fishing, bowling,
painting, gardening and playing with her
three grandchildren and three Labrador
Retrievers.

She stays busy outside of class and
home, too.

She is past president of the Hospitality
Management and Tourism Society of
NWACC.

She is a member of the VFW Auxiliary,
the Ozark Decorative Artists Club and is
a member of NWACC’s Gamma Beta
Phi.

Lauri Driggs

Faculty recital

October 26
The NWACC Music Department music

faculty will present a faculty recital on
Friday, October 26, in the Music Recital
Hall, room 2303 on the NWACC cam-
pus.  The concert will begin at 7:30 p.m.

Dr. Carolyn Ford will pay tribute to the
late Luciano Pavarotti by singing Puccini
arias. Pavarotti was well known for his
fluid performances and powerful mastery
of Puccini’s music.  Ford is a veteran
voice teacher at NWACC and has estab-
lished herself as a powerful soprano in
northwest Arkansas through area per-
formances. Most recently, she is the new
choir director at First United Methodist
church in Fayetteville.

David Fountain will perform two Robert
Schumann pieces from Novelletten,
Opus 21, Markiert und kräftig and
Äußerst rasch und mit Bravour. Fountain
teaches piano and is accompanist at
NWACC.  In addition, he is music direc-
tor at St. Andrews Episcopal Church in
Rogers, past president of the Northwest
Arkansas Chapter of the American
Organists Guild as well as vice-president
of the Northwest Arkansas Music
Teachers Association.

Organist, Kerry Johnston will feature a
work by François Couperin titled
“Offertoire” from Mass for the Parishes.
This organ work is one of only two organ
works by the Baroque composer.
Johnston is Minister of Music at First
United Methodist Church of Springdale.
In addition, he is a published compos-
er/arranger of choral, instrumental, and
hand bell music.

The public is invited to this free recital
to be held on Friday, October 26, 2007
at 7:30 p.m.

Johnston’s composition published
Kerry Johnston, associate faculty for

NWACC music, recently learned that his
original handbell composition,
Processional Rondo, has been accepted
for publication by Choristers Guild of
Dallas, one of the major music publish-
ing houses in the United States. 

The piece calls for the ringers to
process into place while playing a mem-
orized section of music.

This piece has been chosen as the
opening selection for the Northwest
Arkansas Spring Ring in April of 2008. 

This event will have around 250 hand-
bell ringers all ringing the same music at
the same time.

Johnston
has several
other pub-
lished
handbell
pieces with
different
publishers,
and he con-
tinues to
compose
and
arrange for
handbells,
choir, and
instruments.

Kerry Johnston

A non-political forum con-
centrating on the historical
perspective of humanist parts
of immigration and positive
forces that surround these
phenomena will be presented
at NorthWest Arkansas
Community College 3-4:30

p.m. Thursday, Oct. 18, in
Student Center Room 108.

Special guests include
Rosario Nolasco, Spanish
professor at the University of
Arkansas Fort Smith, and
Justo Gonzalez, diversity offi-
cer at Tyson Foods.

They will reflect on their
experiences and share their
expertise. Chris Huggard,
NWACC history professor, will
moderate.

Guests are also invited to a
reception in the new Global
Communities Center following

the forum.
For more information, con-

tact Viviana Pagan, vpa-
gan@nwacc.edu, Multicultural
Outreach Coordinator at the
Global Communities Center.

Global Communities Center’s Breaking Barriers forum Thursday

NOTABLE NEIGHBOR: A novel experience

BY KARA ISHAM, Sunday, October 14, 2007
SPRINGDALE — Northwest Arkansas Community College student Christian

Fischer should have no problem receiving an “A” in this semester’s English compo-
sition class. He has already achieved every writer’s dream of having his work pub-
lished. http://www.nwanews.com/adg/Northwest_Profiles/204426/print/

In Print



�� October 17 - Fire Science Seminar, 6-
10 p.m., SC108, contact Jeff Sprott
�� October 18 - Hispanic Heritage
Month: 3-4:30 pm Student Center Room
108 Breaking Barriers: Hispanic
Immigration Panel Discussion
�� October 18 - Fire Science Seminar, 6-
10 p.m., SC108, contact Jeff Sprott
�� October 22 - NWACC Gentry facility
open house, 6:30 p.m. (tentative)
�� October 23 – NWACC Benefits Fair, 9
a.m. to 5 p.m. SC 108A/B, contact
Barbara Gordon
�� October 23- Creative Writing Club, 3-
4:30 p.m. Burns Hall 1469
�� October 24 – OMNI Film Festival,
6:30 – 9 p.m., SCWT Auditorium, contact
Adrene McKay
�� October 24 – NWACC Benefits Fair, 9
a.m. to 5 p.m., SC 108A/B, contact

Barbara Gordon
�� October 24 - Noon to 2 p.m. Webinar,
“Coping with Misconduct in the College
Classroom,” Burns Hall room 1469
�� October 25 – NWACC Benefits Fair, 8
a.m. to noon SC 108A/B, contact
Barbara Gordon
�� October 26 – NWACC Final Friday,
11:30 -1 p.m., RTC Culinary
�� October 30 – Satellite Seminar #3:
Afghanistan after the Taliban, 6:30-8 p.m.
SC 108
�� October 31 - Honor Student reception,
3-4 p.m. Student Center Room 108.
Contact Chris Huggard
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Classified ads are free to College employees. Email your ad copy to jhall@nwacc.edu

Employee Free Classified Ads
FOR SALE: Slide-in
Overhead camper, A/C,
stove, sink, new refrigerator,
sleeps 2-4, $600 for info or
to see- call 479-464-0841
FOR SALE: Bella Vista -
2DR, 2Bath, 2 Car Garage

Townhouse with beautiful
view.  Call Daveine Burgess
649-4340.
ROOM FOR RENT: $300 per
month plus 1/3 utilities.  For
more info call 381-8660.
Lynda Lloyd.

FOR SALE: Carry on trailer,
5ft x8ft; easy load gate\ramp;
new in 06, $600; 479-633-
5179

OnCampus: http://www.nwacc.edu/oncampus.php Letter

� November 12 (Student
Center Room 108,

Dinner with the Foundation
Board to follow)

NWACC employees are given a choice to
have their birthdays announced in the
newsletter. For more information, contact Jim
Hall at jhall@nwacc.edu

Employee Birthdays

Board of TrusteesOctober 
17 Steve Pelphrey
17 Stacy Reagan
19 Judy DeGarmo
19 Ginny Meek
22 Susan Dochterman
22 Paige Francis
28 Tamara Smith
31 Greg Kiser

Dave Bowman invites veterans, friends
or families of veterans and supportive
citizens to join him at the Walton Arts
Center in Fayetteville on Sunday,
October 21, 2007, for a “Welcome Home
Salute” to recent returning Veterans (and
to some who returned a while back)!

The Northwest Arkansas Veterans
Day Association (NAVDA) has part-
nered with Veterans Administration
Medical Center teams to present a free,
patriotic concert performed by Branson
entertainer, Barbara Fairchild. The
musical salute will include both special
recognition for numerous recently
returning veterans, and for other veter-
ans as well. The concert in the Walton

Arts Center (WAC) will start at 5:00 PM,
and a veterans benefit fair will be host-
ed by the VA Medical Center personnel
starting at 3:00 PM. The Fair will allow
veterans to get the latest information on
benefits available to them. While they
are exploring benefit options, numerous
family friendly exhibits and play areas
will be centered in the parking lot imme-
diately west of the WAC. Local muse-
ums will have numerous artifacts on
display, including a Viet Nam era heli-
copter (thanks to the Benton County
Sheriff’s Department), and the nose
section of an F-105 G, Wild Weasel air-
craft, provided by the Silver Wings
Aviation Cadet Museum in Eureka

Springs.
In addition, several restaurants on

Dixon Street have agreed to offer dis-
counted prices for veterans with proof of
veteran status. Many other individuals,
veterans groups, and businesses have
volunteered time and financial support to
make this happen. Leading sponsors for
the day include Signature Bank, JB Hunt
Transportation, and Tyson Foods. Please
join us in welcoming our veterans back
to the USA.

For more specific information, please
see the NAVDA web site at www.nwavet-
eransday.org . Admission is free, but, in
order to get a ticket (for attendance plan-
ning), call one of the following numbers:
Steve Gray, 479/444-6492, Paul Bixby,
479/443-3665.

Welcome home salute to veterans set

So long from Ashlie
My NWACC Family/Friends:

Through the years many here at
NWACC have become like my family.  As
some already know my last day at
NWACC will be this Friday, October 19th,
2007.  I have learned so much over the
past 8 years from so many of you and
will take what you have taught with me.
As my house here has sold, I will be
moving to Texas to be with my family,
and work on some more personal goals
in my life October 29th.  I just want you
all to know that I will always remember
you and will be back from time to time to
visit. Please take care of each other and
our College for me.

With all my love and thanks,
Ashlie S. Randles, Administrative
Secretary for Science and Math
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NWACC’s 3rd Annual  

Community 

 
Festival 

*A family friendly event 
 

Friday, October 26, 2007 
 

6:30 – 8:00 pm 
 

White Auditorium lawn 
 

Free food 
 

Fun activities for all ages 
.  

                          


