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COLLEGE GOAL SUNDAY

Learner Services shows level 
of commitment to helping students

College Goal Sunday 2008 was

held March 2.

It is a statewide event to help stu-

dents complete the Free Application

for Federal Student Aid. 

Michelle Cordell was the site coor-

dinator for Benton County, which

was hosted at Rogers High School. 

“We had 80 students and family

members attend and we helped 43

students complete the FAFSA,”

Michelle said. 

A total of 14 NWACC employees

volunteered for the event. 

They were Michelle, Kathie Legg,

Sherry Hillman, Ginny Meek, Darcy

Williams, Marilyn Pickrel, Nancy

March, Brooke Holt, Sarah Philpot,

Patrice Whitley, Roxann Maish, Ann

Turner, Viviana Pagan and Raul

Torres. 

Also on hand were four Peer

Advisors assisting – Laura Garcia,

Jessy Gomez, Claudia Gonzalez, and

Mercedes Tejera. 

Michelle sent a special thanks to

the volunteers for helping out.

“I think this shows the level of

commitment in Learner Services to

helping students,” she said.

Top row (L-

R): Roxann

Maish, Ann

Turner,

Viviana

Pagan, Sarah

Philpot, Darcy

Williams and

Nancy March.

Row 2: Ginny

Meek, Patrice

Whitley, Brooke

Holt & Raul Torres

Row 3: Michelle

Cordell and Kathie

Legg

Row 4: Mercedes

Tejera, Laura Garcia,

Claudia Gonzalez

Row 5 Jessy Gomez.

First NWALink Card
issued to student
from NWACC

At first, the situation looked grim for
NWACC student Shane Jordan. His
assignment due date crept closer, but the
video he needed to write his paper was
already checked out to someone else. 

To make matters worse, another
NWACC Library user beat him to the
punch by placing a reservation awaiting
the film’s return.  

Jordan’s options for completing his
communications assignment were
shrinking fast. The librarian on duty,
however, had an ace up her sleeve. 

In the midst of resource sharing nego-
tiations with Rogers Public Library, she
realized Jordan’s predicament presented
the perfect case for a trial run.

A search on RPL’s online catalog veri-
fied their copy of the video in question
was indeed available. After a quick call
and some paperwork, Jordan was
issued the very first NWALink Card on
February 15, allowing him to check out
CONTINUED on Page 3

Shane Johnson with his NWALink card.
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FA Fair attracts more than 180 students
The annual NWACC Financial Aid Fair was held February 21 and, in spite of the

bad weather, more than 180 students and parents attended.  
Financial Aid Officers served up “FAFSA TO GO!” by providing a menu of financial

aid questions for students to place an order for a snack pack which was provided by
attending lenders.  

The Testing Center was also available for students to complete and submit their
FAFSA.  

With the assistance of financial aid officers, 34 students completed and submitted
their 2008-2009 FASFA online.   

Representatives from Admissions, Student Records, and the Cashier’s Office were
available to welcome prospective students to NWACC and answered their many and
varied questions.
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From Rey Hernandez 
NWACC Adult Education 

The room was abuzz with activity.  You
could hear both Spanish and English
being spoken.  Every now and then
there was laughter as students discov-
ered new ways of communicating.  

This was the scene last Thursday
morning, February 21, at the Shewmaker
Center during the first NWACC
Language and Culture Gathering (LCG).

Rey Hernandez, an ESL Examiner with
the Adult Education Center, was the
facilitator for the event and gave the par-
ticipants the guidelines for the event in
both English and Spanish.  

The students attending were Spanish
learners from Diana Gill’s class at
NWACC and English learners from the
classes of Jackie Mitchell and Danny
Sheffield of Adult Education.  

Language learners of both English and
Spanish came together, bringing food
native to their culture for the event and
prepared with questions in the language
they are studying.  

The idea for this gathering was funded
by an innovation grant and is a collabo-
ration of three departments of NWACC.  

The grant was awarded to Rey
Hernandez of Adult Education, Cindy
King of Foreign Languages, and Viviana
Pagan of Multi-Cultural Services.  

The purpose of the gatherings is to give
language learners and opportunity to
interact with native language speakers

and also to learn about the culture associ-
ated with the language they are learning.  

Thursday’s LCG was well attended
despite frigid temperatures and a threat
of freezing rain.  

Thirty-eight people showed for this ini-
tial gathering and the attendees were
pretty even with about the same number
of Spanish learners as there were
English learners.  

Tables of students from both programs
took turns speaking in one language and
then changing to the other.  

The native speakers were gracious
helping the language learners with pro-
nunciation and to acquire new vocabulary.  

All attendees agreed that they would
look forward to the next event.  Organizers
hope to have the event each month and
intend to change venues and times to
allow the maximum number of participants.  

The faculty, staff, and general public
are also invited to participate and use
the opportunity to practice their acquired
language or assist language learners in
their efforts.  

Attendees were also encouraged to
bring musical instruments and recipes
for their native dishes to future events.  

Persons interested in attending future
Language and Culture Gatherings should
watch the NWACC website for dates and
times or contact Rey Hernandez at
NWACC Adult Education (479)986-6911
or rhernandez1@nwacc.edu for informa-
tion.

Language and Culture Gathering
holds first event; more planned

AT THE LCG
Thirty-eight people showed for

this initial gathering and the
attendees were pretty even

with about the same number
of Spanish learners as there

were English learners.

NWALink CARD

Continued from Page 1

the video for free at Rogers.
Typically, out-of-district library users pay

a $15 annual fee for borrowing privileges
at Rogers Public Library.

With his 77-mile commute from Boston,
Arkansas, Jordan drives to the Bentonville
campus twice a week. The NWALink Card
saved him travel time, gas and money,
providing the resources he needed to fin-
ish his schoolwork in a timely fashion. 

Jordan’s response says it all: “Your
librarian skills are awesome!”

NWACC librarians met with representa-
tives from Rogers, Bentonville, and Bella
Vista public libraries on Thursday,
February 21 to finalize details with Rogers
and invite the others to participate in the
emergent reciprocal lending program. 

For more information or to register for
an NWALink Card, stop by the Pauline
Whitaker Library in BH 1118. 

Please note membership privileges are
restricted to those with responsible bor-
rowing histories; certain restrictions apply.

Innovation Grant deadline 

looms in April 
It has been some time now since the

last Innovation Grant process.  Some
really great projects have been complet-
ed or are in the process of completion!  
Application Approval Award

Deadline Date Date

April 10 May 10 July 1
Nov. 10 Dec. 10 Jan. 1

Up to $10,000 each semester (spring
and fall) will be available for funding.

The Application and Procedures can
be located on the K:drive –
Professional Development Public folder
– Innovation Grant Program Application
and Procedures.doc

Put on those thinking caps!  You have
a little more than a month to finalize
your project, application, and submit.  

Remember:  The next application
deadline is Thursday, April 10, 2008!  

If you have any questions, contact
Pam Belcher (619-2213 /
pbelcher@nwacc.edu) or Jean
Anderson (619-4208 /
janderson@nwacc.edu).

We look forward to receiving your
applications, Pam and Jean.
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NWACC will host Career Week,
March 31-April 4.  Career Week is
being produced and coordinated
through a collaboration between fac-
ulty and the ANB Career Center.

“This is for the students and we hope
to continue this event for years to come,”
stated Lynda Lloyd, Director of Career
Center.  

Details for the week’s events as fol-
lowed:

�� Monday: Arkansas College & Career
Planning System - Resume Builder 10-1

p.m. BH 2423

This workshop will be facilitated by Lynda
Lloyd and Eric Vest.  They will be working
with students on exploring how to utilize The
Arkansas College & Career Planning System
as a resource to build a resume.  

�� Tuesday: Career Fair, 9-3 p.m. SC108 
Coordinated by Eric Vest, this event will

provide students with information about
careers and current openings in the area.
Twenty-five employers have signed up to
date and there will also be a chance for stu-
dents to draw for door prizes provided by the
employers.  Vest expects this to be a terrific
turnout and says, “I’ve been a part of doing
this for the last 4 years and it continues to be
successful every time”.  

�� Wednesday: Dress for Success Fashion
Show, 11:30-1 p.m. Trammel Student

Union

Margie Vance and Kelley Rose from the
Retail Management Program, are leading the
way in the highly anticipated “fashion show”.
By incorporating music and fashion to pro-
mote “dress for success” this should be a fun
event.  Geri Lovelace-Lee from KFSM
Channel 5 News, has agreed to MC.
Additionally, the Fashion Show will feature
student models dressed in attire made possi-
ble through Dillard’s, Dress Barn, and the
Gap.  Both male and female volunteers are
welcomed to serve as models for the fashion
show, those interested please contact Ms.
Vance at either 498-4070 or at
mvance@nwacc.edu.”

�� Dress for Success Clothes Pantry, 1-4
p.m. SC 108

There will also be a Clothes Pantry of busi-
ness attire made available for all students.
The clothes will be sold at a low price and
unsold items will be donated to Helping
Hands.  Any money collected will be con-
tributed to the general scholarship fund of the
NWACC Foundation.  Clothing racks are
being donated from Helping Hands for the
Clothes Pantry.  “We will begin accepting
clothes March 10,” said NWACC English
Instructor Dr. Audley Hall.  Anyone interested
in helping students in this effort can bring
cleaned, pressed and hanging clothes to the
NWACC Career Center in the new Student
Center.

�� Thursday: Resume & Cover Letter
Writing Workshop, 10-11 a.m. - BH 2423 

Resumes and cover letters are very impor-
tant to the job search process.  Facilitated by
Audley Hall from the English faculty, this
workshop will provide students with informa-
tion on developing and improving their

resume and cover letter writing skills.  
�� Interview Workshop, 1-3 p.m. SC 108

This will be an excellent opportunity for stu-
dents to gain experience and practice with
the interview process.  NOARK (Northwest
Arkansas Human Resources Association) will
be facilitating the mock interviews with the
students.  Further, the past president of
NOARK, Barbara Ludwig, who is the Human
Resources Manager for Benton County
Administration, will give a presentation on
Interview Skills. 

�� Friday: Open House in ANB Career
Center; "Introducing the Virtual Career

Center,” 10-2 p.m. SC 230A

Lynda Lloyd and Eric Vest of the ANB
Career Center will demonstrate the Virtual
Career Center (VCC).  The VCC serves as
the college’s job posting site.  It allows stu-
dents to post resumes and employers to post
jobs.  For more information, please visit the
Virtual Career Center webpage at:
http://vcc.nwacc.edu/nwacc/index.php.

Prepare for
Career Week
March 31-April 4

PLANNING

Career Week is sponsored by the ANB Career Center under the leadership of

Lynda Lloyd, Director and Eric Vest, Career Advisor (pictured in the middle).

Members of the committee are: Lynda Lloyd, Kelley Rose, Margie Vance,

Casey Cawein, Audley Hall, and Eric Vest.

For a detailed rundown of events and for more information on Career Week,

please visit: http://www.nwacc.edu/LDC/careerservices/CareerWeek.php.  

In addition, Lloyd and Vance have been asked to make an appearance for the

Channel 5 KFSM Morning Show on Tuesday, March 25 at 6:25 a.m. This is

being arranged through Geri Lovelace-Lee.



From Gene Schneider
NorthWest Arkansas Community

College’s second Academic Quality
Improvement Program (AQIP)
Conversation [Half]Day will begin with a
buffet lunch for all full-time employees in
the Ballroom of Bentonville’s Clarion
Hotel and Convention Center.   

College classes will not meet on this
Friday afternoon following Spring Break
and offices will close so that faculty, staff
and administrators can participate.

The fast-paced event will include a
brief report from Dr. Paneitz on the
impact AQIP has had at NWACC since
March 2007.  Steve Spangehl, AQIP
Director from Chicago, will then describe
AQIP’s impact at other colleges in the
North Central Region.  Representatives
from NWACC’s three Action Projects will
report on their progress and seek input
from table participants.  

Following a 15 minute dessert break,
Dr. Donna Wood will lead participants
through “The NWACC Recipe” for com-
pleting the critical Systems Portfolio.
NWACC must submit its own 100-page
Systems Portfolio document for AQIP
peer review by spring 2010.

Dr. Wood will direct table conversations
about the ingredients for the Systems
Portfolio, followed with a table-by-table
exploration and random reporting on the
categories which make up the portfolio
pie—context, process, results and improve-
ment plans—as participants identify them.

After closing remarks, the event will
end with drawings for attendance prices.
At 4:00 p.m., Dr. Paneitz and the
NWACC Foundation will host a Final
Friday hors d'oeuvre reception in the
Clarion’s Atrium Café.

We anticipate an informative and pro-
ductive afternoon, and look forward to
the active participation of all full-time col-
lege employees.  We will collect written

participant comments and evaluations
for reporting in a subsequent special edi-
tion of “The Weekly Insider.”

Prior to the scheduled Conversation
[Half]Day event, AQIP Director Steve
Spangehl will meet on Thursday after-
noon, March 27, with AQIP-interested
representatives from colleges and uni-
versities around Arkansas.  He will then
meet with NWACC’s own AQIP
Leadership Team and the three Action
Project teams, as available, from 3:00 to
4:00 p.m. in SC 108.

On Friday morning, March 28, Dr.
Spangehl will meet with the Learner
Services division, Assessment Director
Dr. Diana Nagel, and Steve
Earney/Ricky Tompkins about the data
needs which NWACC will experience
when Systems Portfolio work com-
mences.
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RTC Welding
students in
contest

Regional Technology Center Welding
students, Radlee Bien from Bentonville
and Charles Henson from Greenland
participated in Tulsa Welding School’s
“2008 High School Senior Welding
Competition” on Saturday, February 23.  

There were approximately 150 partici-
pants in this very competitive contest.  

Participants were provided with blue-
prints, and they had one hour to com-
plete the project.  

The contestants were required to per-
form complex procedures using a
machine that they had never seen.  

Radlee and Charles received a certifi-
cate for a $500 tuition scholarship to
continue their education at Tulsa
Welding School.  

Welding Instructor, Sarah Franklin,
won a Harris Pipeliner Classic Oxyfuel
outfit for the welding lab, valued at
approximately $355.

RTC STUDENTS COMPETE

RTC students, Radlee Bien from

Bentonville and Charles Henson from

Greenland, participated in Tulsa

Welding School’s “2008 High School

Senior Welding Competition.”

EAST projects receive superior ratings
Dr. Marvin Galloway and Dr. Regina Ryel presenting EMPACTS program at the

2008 Convention last week.
NWACC’s EAST projects received superior ratings for its EAST/EMPACTS pro-

gram, its uGRO break out session presentation and NWACC Recruiting Team.
Visit the NWACC EAST Partnership Convention 2008 webpage at
http://faculty.nwacc.edu/EAST_original/EAST%20Convention%202008.htm

Conversation Half Day 
At a Glance

� Friday, March 28, noon to 4:00 p.m.
Bentonville Clarion Hotel and
Convention Center
211 SE Walton Boulevard, Bentonville
Noon to 12:45 pm Buffet lunch in
Ballroom (round tables for 8, self-
selected seating)
12:45 – 1:00 pm Introductions by Gene
Schneider & remarks by Dr. Paneitz
1:00 – 1:45 pm Presentation by Dr.
Steve Spangehl of AQIP/Chicago
1:45 – 2:15 pm Action Project
updates and table responses
2:15 – 2:30 pm Dessert break
2:30 – 3:30 pm Systems Portfolio plan-
ning with table activities—Donna Wood 
3:30 – 4:00 pm Closing remarks and
attendance prize drawings
4:00 Final Friday reception in
Clarion’s Atrium Café courtesy Dr.
Paneitz and NWACC Foundation

Conversation (Half) Day set



The NWACC Ethics Committee has
designed an awards plan for college
departments obtaining 100 percent com-
pletion of Ethics Training.

Committee members will award appro-
priate NWACC Ethics in Action “Snack
Packs” for the employees to share when
that designated “work area” achieves
100 percent participation of all the full
time employees in on-line ethics training
this fiscal year.

The 100% participation designation of
on-line ethics training is defined as each
employee in that designated work area
completing their respective on-line train-
ing during this fiscal year.   
The fiscal year is July 1, 2007 to June
30, 2008. 

Work areas contain the following with
the approximate number of employees in
each:

� Presidents Office, Institutional

Advancement Office, Professional
Development, Institutional Research,
Public Relations/Marketing,
Development, Coordinator of
Assessment. - 17

� Student Advising, Upward Bound,
Learner Development Center, Transfer
Center, Multi-cultural Center, Disability
Services Career Services, Career
Pathways, Washington County Center.-27 

� Financial Aid, Testing Services,
Student Records, Student Activities,
Enrollment Management, Admissions,
Student Information Center, Assoc. VP of
Learner Services. -29 

� VP Learning Office, Assoc. VP
Learning Office, Learning Lab, Library,
Technology Services.17

� Business and Computer Information
Dean and all departments. -20

� Communication and Arts Dean and all
departments. -27

� Social and Behavioral Sciences Dean
and all departments. -23

� Math and Science Dean and all
departments. -39

� Health Professions Dean and all
departments, CADD. -25

� Adult Education Director and all
departments. 12

� Corporate Learning VP Office and all
departments, including ICPS, CATC. 15 

� Regional Technology Center, including
all departments and aviation technology,
hospitality, etc.- 21 

� Finance and Administration VP Office,
Budget, Accounting, Purchasing, Payroll,
Risk Management, Public Safety.- 44 

� Physical Plant and Construction
Management. -23

Small, medium or large “snack packs”
will be awarded to the designated work
area, not to the individual employees.
Each pack would contain 3 to 4 items for
each employee, selected from a combi-
nation of regular M&M’s , packaged
cheese and peanut butter crackers, mini
pretzels, M & M bite sized cookies, pota-
to chips and bottled water. 

The committee will award the snack
packs at an appropriate ceremony, with
pictures, publicity, etc. 
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Classified ads are free to College employees. Email your ad copy to jhall@nwacc.edu

Employee Free Classified Ads

FOR SALE: 3-PW Ping Golf
Clubs (above). Asking $525,
excellent condition. Call 619-
2280 or 619-4145.
FOR RENT OR SALE:

1300+ sq.ft brick home in
Centerton, 3 bdrms, 2 baths,
2-car grge/1 opener, fully-
fenced yard, kitchen appli-
ances, laundry room, 8 years

old.  Gene Schneider:  273-
2495,  876-5139,  619-2258,
422-0489.
FOR SALE: Heavy duty dog
pen, 10X10X6H with walk-in
gate. Paid $300.00 asking
$175.00. Less than 6 months
old. Easy to assemble/disas-
semble. Contact Beth at 619-
4291. 
FREE CATS: Beautiful calico
(grey, orange and white)
female cat about a year old.
Call or Email if you have
questions ( or have lost a
pet). Lynn Stanberry lstan-
ber@nwacc.edu  or  986-
6936.
VACATION: Whether it is
Branson or Paris, Maui or

Aspen; $425 for seven nights
lodging. Contact Linda Drew
at ext. 2255
FOR SALE: 1997 Isuzu
Rodeo, 4-door, 4-wheel
drive/manual transmission.
$2900 OBO.  Contact Genny
619-4307.
FOR SALE: 2001 White
Chevy Tahoe, 112K miles.
$9,000 OBO. Call Raul @
479-544-6377.
FOR RENT: One bedroom
house for rent in Rogers.
$450 per month with 1 year
lease.  Deposit $150 plus
first and last month’s rent.
No pets, no smokers, credit
check required.  Call Tony at
633-4904.

Employee Birthdays
Note about March Birthdays

NWACC employees are given a choice to
have their birthdays announced in the
newsletter. If your birthday is in March and
you do not want it listed in this column,
please email your request to Jim Hall at
jhall@nwacc.edu

2 Alan Clark
2 Jackie Mitchell
2 John Luedtke
2 Christi Charles
2 Tammy Turner
3 Kathleen Casserly
3 Beverly Kelley
3 Heather Worley
5 Kathie Legg
5 Derek Crews
7 Richard Shores
7 Paul Rehberg
8 Frank Troseth
8 Elaine Olson
8 David Lohr
8 James Nelson
9 Lisa Urban
9 Sydnee Moyers
10 Kate Burkes
10 Karen Tinker
12 Melody Thomas
12 Emily Gil-Torres
14 Clint Brooks
14 Jill Witt
15 Virginia Hill
16 Craig McBride

Ethics Committee OKs incentive plan for training
Ethics Committee members

Ginny Meek, Dave Wilson, Janette Byrd, Paula Carollo, Ed Carson, Jackie
Mitchell, Pam Belcher, Abby Selby, Steve Pelphrey and Debi Buckley( ex-offico). 
The link to the training is: 
https://secure.ethicscoachtraining.com/nwacc/DesktopDefault.aspx


