
Problems encountered Fall 2010

Blackboard 151

Browser 37

Email Assistance 69

Enable Account 851

Misc 28

General Info 624

Login Assistance 1020

Misc login help 35

Navigate Eaglenet 70

Password Reset 1995

Registration 35

Transfer to another number 653

Username change 6

Web Access Denied 16

Wireless Setup 211

Workflow 39

Total 5840
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