What is Interlibrary Loan?
Interlibrary Loan is a service that expands the reach of the library by enabling users to
borrow materials from over 6,700 libraries throughout the United States and Canada.
The library is connected electronically to the collections of all of these libraries and
the Interlibrary Loan staff is able to the send the requests of our users to the
locations owning material that are most likely to respond expeditiously and without
charges to our requestors.
Who is Eligible to Use the Service? NWACC students, staff, and faculty may request
books, media, or periodical articles through Interlibrary Loan.
Some General Things to Keep in Mind:
1. Lending and borrowing are conducted between libraries, not between libraries
and individuals.
2. Interlibrary Loan (ILL) cannot be used to borrow books deemed required
reading, textbooks for college classes, or to borrow books that instructors wish
to place on reserve.
3. Books and media in our system that are checked out may not be requested on
Interlibrary Loan. Patrons will have to place holds on items that are checked
out in the library catalog. Items that are lost or missing may be requested
through Interlibrary Loan.
4. Library users can request interlibrary loans at any time through our online
form.
http://supportforms.epnet.com/CustSupport/ill/ILLFormProcess.asp?Sendto=li
brarystaff@nwacc.edu&cid=s8460452&gid=main&prid=ehost
5. Due to U.S. copyright laws, it is illegal to request multiple articles from the
same issue of a journal, or more than 5 articles from the same year of journal.
Five items from one journal per year is the standard acceptable number.
Sometimes, the library can obtain permission for additional copies of articles
from the same issue of a journal if we pay copyright fees. These requests will
be handled on a case by case basis and the requestor will be notified of any
additional charges.
6. Please limit book and media requests to the number of items you can read or
watch in three to four weeks.
7. The use of Interlibrary Loan is a privilege, not the right of every cardholder.
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8. Returning interlibrary loan materials past the due date may incur late fees. The
Library will notify you of any charges incurred. The fine will be $1 per day up
to a maximum of the replacement cost of the book, plus processing fees. Users
with outstanding materials or fees will incur a hold on their college record.
Interlibrary Loan privileges will be suspended until we receive the overdue
books or media.
9. Users may request one renewal of interlibrary loan materials, however the
lending library may not grant the renewal. Materials must be returned to the
NWACC Library by the date identified by the lending library.
10. Individual users may only request two interlibrary loans of the same item twice
in one calendar year.
11. The interlibrary loan (ILL) system relies on the good will of other libraries. If
we fail to return other libraries' books, it is within their right to refrain from
lending our library any more books, media or articles. By returning materials on
time, patrons will help the continued success of the ILL system.
Interlibrary Loan Rules Borrowing Books and Media: Patrons may request books that
are not owned by our library or books we own, but all copies are either missing or
lost.
Book/Media Request Forms: Patrons requesting interlibrary loan of material not in
our library must fill out the online form as completely as possible. Incomplete forms
will be returned to the requestor for clarification.
Book/Media Pick-up Location: Books on interlibrary loan will be held for patrons on
the hold shelves at the Circulation Desk for 2 weeks. A notice will be sent to the
requestor informing him/her that the item has arrived. Requestors must bring a valid
library card or official form of identification in order to pick up ILL books and media.
If items are not picked up in 2 weeks they will be returned to the lending library.
How Long Before the Book/Media Arrive? The turnaround time is usually between 7
and 10 days. However, in the case of either very popular or obscure titles, the process
could take up to a month.
Cost of a Book/Media Loan: There is usually no charge for interlibrary loan of books
and media; however, in the event of charges, patrons must agree to them
beforehand.
Requesting Periodical Articles: If the NWACC Library does not own or have access to
a periodical title, or if the particular issue or article is missing, a patron may request
a photocopy or digital copy of the article from interlibrary loan.
Periodical Request Forms: Users may fill out the online ILL form for periodical
requests, or use the ILL Link in the databases. The interlibrary loan form must be
complete for each article requested. Incomplete citations and requests will be
returned to requestor for clarification.
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Article Pick-up Location: Articles on interlibrary loan are generally delivered
electronically. If a paper copy is provided, it will be held at the Circulation Desk. A
notice will be sent to the requestor informing him/her that the article has been
delivered to them or arrived at the library. As with books, requestors must bring a
valid library card or official form of identification in order to pick up their items.
Digital or paper copies of article do not need to be returned.
How Long Before an Article Arrives: With electronic delivery, articles generally
arrive within 2 to 4 working days, however, it can take up to a month for difficult
requests.
Cost of Periodical Request: There is usually no charge for ILL photocopies or
electronic delivery. In the rare event that there are charges from another library, the
borrower will be notified beforehand and asked whether or not he/she wishes to
proceed with the transaction.
Copyright and Limitations on Journal Article Requests: If a single user requests
more than one article from one issue of a journal, the Library must pay a copyright
fee through the Copyright Clearance Center or must purchase the article from a
commercial vendor. If a user makes a request for, or later uses, a photocopy for
purposes in excess of "fair use," that user may be liable for copyright infringement.
The Library reserves the right to refuse to accept a request if, in our judgment,
fulfillment of that order would involve violation of the copyright law.
The National Commission on New Technological Uses of Copyrighted Works (CONTU)
has developed a set of guidelines to assist libraries in fulfilling their duties while
adhering to copyright law http://www.copyright.gov/circs/circ21.pdf . CONTU
guidelines (or the "rule of five") permit no more than five articles from a single
journal title during a calendar year, dated within the past five years. This means that
the Library can order a total of only 5 articles from a single journal title dated within
the past 5 years regardless of how many users request articles from the same journal
title. For articles obtained in excess of this number, the Library must pay a fee to the
Copyright Clearance Center or must purchase the articles from a commercial vendor.
The Library will make every effort to obtain all ILL requests but also reserves the right
not fulfill some requests based on cost and copyright concerns.
COPYRIGHT AND FAIR USE: Fair use, as determined by U.S. Copyright law, Title 17,
Copyrights, United States Code section 107, allows for the reproduction of
copyrighted material for criticism, comment, news reporting, teaching (including
multiple copies for classroom use), scholarship, or research. The categories used in
determining fair use are:
1. the purpose and character of the use, including whether such use is of
commercial nature or is for nonprofit educational purposes;
2. the nature of the copyrighted work;
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3. the amount and substantiality of the portion used in relation to the copyrighted
work as a whole; and
4. the effect of the use upon the potential market for or value of the copyrighted
work.
U.S. copyright law, Title 17, Copyrights, United States Code, strictly limits the ability
of the Interlibrary Loan staff to obtain journal articles. Under section 108(d),
"Limitation on exclusive rights: Reproduction by libraries and archives," libraries are
authorized to furnish a photocopy. 108(d) reads:
"The rights of reproduction and distribution under this section apply to a copy, made
from the collection of a library or archives where the user makes his or her request or
from that of another library or archives, of no more than one article or other
contribution to a copyrighted collection or periodical issue, or to a copy or
phonorecord of a small part of any other copyrighted work, if1. the copy or phonorecord becomes the property of the user, and the
library or archives has had no notice that the copy or phonorecord would
be used for any purpose other than private study, scholarship, or
research; and
2. the library or archives displays prominently, at the place where orders
are accepted, and includes on its order form, a warning of copyright in
accordance with requirements that the Register of Copyrights shall
prescribe by regulation."
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